
Abu Dhabi Civil Defense Authority

Main Service

Preventive Fire Safety
Services for Facilities and
Buildings

Sub Service Approved

Issuance of a Certificate of Compliance with
Preventive Safety Requirements

Service Code

ADCDA/00001

Customer Segment

 Business

Service Description

Through this service, you can issue a Certificate of Compliance with Preventive Safety Requirements for
establishments classified as low-risk (A), medium-risk (B), or high-risk (C) after meeting all requirements for
establishments that obtain a commercial licence from the Department of Economic Development.

Process Steps

1  Log in by using UAE PASS. 2  Submit the application and the required
documents.

3  
Receiving a notification for scheduling an
inspection ((If required, regarding low risk
(A)).

4  Actual site inspection (if required).

5  Obtaining a certificate of compliance
(new).

6  Pay the fee to request a re-inspection (if
required).

Completion Time

Time Duration 5 Working Day

Service Channels

Service Centre  Website
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Terms and Conditions

Possession of an economic licence or an activity practice licence from free zones.

Having a digital identity account linked to the licence.

The address meeting preventive safety requirements (allowing the activity to be practiced at the selected
location).

Required Documents

Business Sector: A commercial Licence from the Licencing authority
Lease contract or Title Deed
Hassantuk certificate (if required)
Building completion/compliance certificate (if required)
Preliminary and final plans related to civil defence (if required)
Maintenance contract for alarm and firefighting systems (if required)

Fees

Business Sector: Fees in case of re-inspection - 200 AED
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